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AVAILABILITY Utility Program

Service under this schedule is available at points on the Company's interconnected system within the State of
Oregon where existing facilities of adequate capacity and desired phase and voltage are adjacent to the Premises
to be served, and additional investment by the Company for new fransmission, substation or terminal facilities is
not necessary to supply the desired service.

APPLICABILITY

Service under this schedule is applicable to Electric Service required for residential service Customers for general
domestic uses, including single phase motors of 7/2 horsepower rating or less, subject to the following conditions:

1 When a portion of a dwelling is used regularly for business, professional or other gainful purposes, or
when service is supplied in whole or in part for business, professional, or other gainful purposes, the
Premises will be classified as non-residential and the appropriate general service schedule will apply
However, if the wiring is so arranged that the service for residential purposes can be metered separately,
this schedule will be applied to such service.

2. Whenever the Customer's equipment does not conform to the Company's specifications for service under
this schedule, service will be supplied under the appropriate General Service Schedule.

3 This schedule is not applicable to standby service, service for resale, or shared service.

TYPE OF SERVICE

The type of service provided under this schedule is single phase, alternating current at approximately 120 or 240
volts and 60 cycles, supplied through one meter at one Point of Delivery Upon request by the owner of multi-
family dwellings, the Company may provide 120/208 voit service for multi-family dwellings when all equipment is
U L approved to operate at 120/208 volts.

WATER HEATING

All electric water heating equipment, including water storage and tankless water heaters (hot water on demand),
shall conform to specifications of the Underwriters' L.aboratories, Inc. and the Company The installation of the
water heating equipment shall conform to all National, State, and Municipal Codes. No single electric water
heating unit shall exceed 6 kW; and where two or more heating units are used, these units shall be so interlocked
that not more than 6 kW can be connected at any one time.

Where electric water heaters not complying with these specifications are installed, the Customer will be required
to pay the original installation or upgrade costs for any nonstandard facilities needed to supply the electrical
capacity to meet the water heater demand. Water heating equipment must not impair or interfere with service to
any other customer

RESIDENTIAL SPACE HEATING

All space heating equipment to be served by the Company's system shall be single phase equipment approved by
Underwriters' Laboratories, Inc., and the equipment and its installation shall conform to all National, State and
Municipal Codes and to the following:
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RESIDENTIAL SPACE HEATING (Continued)

Individual resistance-type units for space heating larger than 1,650 watts shall be designed to operate at 240 or
208 volts, and no single unit shall be larger than 6 kW. Heating units of two kW or larger shall be controlled by
approved thermostatic devices. When a group of heating units, with a total capacity of more than 6 kW, is to be
actuated by a single thermostat, the controlling switch shall be so designed that not more than 6 kW can be
switched on or off at any one time. Supplemental resistance-type heaters, that may be used with a heat
exchanger, shall comply with the specifications listed above for such units.

MONTHLY CHARGE

The Monthly Charge is the sum of the Service Charge and the Energy Charge at the following rates, and may
also include charges as set forth in Schedule 55 (Annual Power Cost Update), Schedule 56 (Power Cost
Adjustment Mechanism), Schedule 91 (Energy Efficiency Rider), Schedule 93 (Solar Photovoltaic Pilot Program
Rider), Schedule 95 (Adjustment for Municipal Exactions), and Schedule 98 (Residential and Small Farm Energy
Credit).

Service Charge, per month $ 8.00
Energy Charge, per kWh
0-1000 kWh 8.4275¢
Over 1000 kWh 9.8455¢

PAYMENT

The monthly bill rendered for service supplied hereunder is payable upon receipt, and becomes past due 15 days
from the date on which rendered.
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