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SCHEDULE 5 
RESIDENTIAL SERVICE 

TIME-OF-DAY PILOT PLAN 
(OPTIONAL) 

 
AVAILABILITY 
 
Service under this schedule is available at points on the Company's interconnected system within the State of 
Oregon to residential Customers where existing facilities of adequate capacity and desired phase and voltage are 
adjacent to the Premises to be served, additional investment by the Company for new transmission, substation, or 
terminal facilities is not necessary to supply the desired service, and Advanced Metering Infrastructure (AMI) is 
installed.  Service under this pilot schedule is limited to no more than 375 metered service points.  
 
The Residential Service Time-of-Day Pilot Plan is an optional, voluntary service that provides residential Customers 
the option to take electric service with seasonal time-of-day energy rates.   
 
If a Customer requests to participate in this pilot schedule, the Customer will be placed on the schedule effective 
with their next billing cycle. 
 
A Customer may terminate their participation on this schedule at any time.  However, the Customer may not 
subsequently elect service under this schedule for one year after the effective date of cancellation.  If a Customer 
requests to be taken off of the schedule, the Customer will be removed from the schedule as of the last meter read 
date. 
 
APPLICABILITY 
 
Service under this schedule is applicable to Electric Service required for residential service Customers for general 
domestic uses, including single phase motors of 7½ horsepower rating or less, subject to the following conditions: 
 
1. When a portion of a dwelling is used regularly for business, professional, or other gainful purposes, or when 
service is supplied in whole or in part for business, professional, or other gainful purposes, the Premises will be 
classified as non-residential and the appropriate general service schedule will apply.  However, if the wiring is so 
arranged that the service for residential purposes can be metered separately, this schedule will be applied to such 
service. 
 
2. Whenever the Customer's equipment does not conform to the Company's specifications for service under 
this schedule, service will be supplied under the appropriate General Service Schedule. 
 
3. This schedule is not applicable to standby service, service for resale, or shared service. 
 
The Company shall have the right to select and reject pilot participants at its sole discretion. 
 
TYPE OF SERVICE 
 
The type of service provided under this schedule is single phase, alternating current at approximately 120 or 240 
volts and 60 cycles, supplied through one meter at one Point of Delivery.  Upon request by the owner of multi-family 
dwellings, the Company may provide 120/208 volt service for multi-family dwellings when all equipment is 
Underwriters' Laboratories, Inc. approved to operate at 120/208 volts. 
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SCHEDULE 5 
RESIDENTIAL SERVICE 

TIME-OF-DAY PILOT PLAN 
(OPTIONAL) 
 (Continued) 

WATER HEATING 

All electric water heating equipment, including water storage and tankless water heaters (hot water on demand), 
shall conform to specifications of the Underwriters' Laboratories, Inc. and the Company.  The installation of the 
water heating equipment shall conform to all National, State, and Municipal Codes.  No single electric water heating 
unit shall exceed 6 kW; and where two or more heating units are used, these units shall be so interlocked that not 
more than 6 kW can be connected at any one time. 

Where electric water heaters not complying with these specifications are installed, the Customer will be required to 
pay the original installation or upgrade costs for any nonstandard facilities needed to supply the electrical capacity 
to meet the water heater demand.  Water heating equipment must not impair or interfere with service to any other 
customer. 

RESIDENTIAL SPACE HEATING 

All space heating equipment to be served by the Company's system shall be single phase equipment approved by 
Underwriters' Laboratories, Inc., and the equipment and its installation shall conform to all National, State and 
Municipal Codes and to the following: 

Individual resistance-type units for space heating larger than 1,650 watts shall be designed to operate at 240 or 
208 volts, and no single unit shall be larger than 6 kW.  Heating units of two kW or larger shall be controlled by 
approved thermostatic devices.  When a group of heating units, with a total capacity of more than 6 kW, is to be 
actuated by a single thermostat, the controlling switch shall be so designed that not more than 6 kW can be switched 
on or off at any one time.  Supplemental resistance-type heaters, that may be used with a heat exchanger, shall 
comply with the specifications listed above for such units. 

SUMMER AND NON-SUMMER SEASONS 

The summer season begins on June 1 of each year and ends on August 31 of each year.  The non-summer season 
begins on September 1 of each year and ends on May 31 of each year. 

TIME PERIODS 

The time periods are defined as follows.  All times are stated in Mountain Time. 

Summer Season 

Peak: 3:00 p.m. to 9:00 pm. Monday through Friday 
Off-Peak: 9:00 p.m. to 3:00 p.m. Monday through Friday and all hours on weekends and holidays 

Non-summer Season 

Peak: 7:00 a.m. to 9:00 a.m. and 3:00 p.m. to 9:00 p.m. Monday through Friday 
Off-Peak: 9:00 p.m. to 7:00 a.m. and 9:00 a.m. to 3:00 p.m. Monday through Friday and all hours 

on weekends and holidays 
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